
California Pharmacists Association

SDCPhA Voice
Newsletter of the San Diego County Pharmacists Association

February - March 2005 - Volume VIII  Issue 2- www.sdcpha.com

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

President’s message By Bob Graul, President SDCPhA
Outlook 2005 is in the books and by all accounts was a great

success. Attendance was at record levels and everyone I spoke with
enjoyed their stay in San Diego despite the weather. Thanks to all of
you who attended and helped with the event. SDCPhA was hon-
ored to be one of only three locals to receive the Chapter of Excel-
lence Award. Congratulations to last year’s team on a terrific job.

Looking forward, Katie Wilkins is working on a SDCPhA night
at a Gulls hockey game. More details will follow. We are in the pro-
cess of selecting a date for the annual Day at the Races and Day at
the Ballpark. As soon as these dates are set, we will get them to you
so you can save the date for fun and fellowship.

Because Outlook was here and very close to when we usually
have our golf tournament, we are looking to postpone it to some-
time in October. I am putting together a golf  committee for the
event and would welcome anyone with or without experience in
putting together a charity event. Please contact me if you are inter-
ested in serving on the golf  committee.

On a serious note, the Profession of  Pharmacy is facing many
challenges: Tech-check-Tech, automation, mandatory mail order,
Medicare Part D, Medication Therapy Management Services, to name
a few. What is important is that we have a strong, active association
representing our professional goals.  To be strong, we not only need
pharmacists and technicians to join our organization, but we need to
be active. One of my goals this year is to develop a grass roots
legislative initiative in the county. We began with a dinner with Sen.
Denise Moreno Ducheny in February. We will continue our efforts
with fundraiser events for legislators as well as meet-and-greet events.
We must begin to build relationships with our legislators so that when
we need their aid in Sacramento or Washington, they know who we
are and what we stand for. Anyone interested in participating with
these events are welcome to contact me.

As a reminder, our monthly meetings are the 3rd Tuesday of
each month at the VA Medical Center. These meeting are open to all

members and I encourage you to attend. Your input is
critical to our success.

- Bob Graul, SDCPhA President
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CPhA Working Hard for YOU
The legislative season is in full swing and

CPhA is working to ensure that the voice of
pharmacy is heard. More than 2800 bills were
introduced this legislative session by the intro-
duction deadline of  February 22nd. CPhA re-
viewed each bill and identified 76 that were of
interest. Upon their identification, CPhA col-
lected input from other pharmacy stakeholders
such as the California Retailers Association,
UPNI and CSHP, and others to ensure that our
collective voice was as united as possible. Upon
successful completion of these discussions, with
the assistance of its Legislative Review Com-
mittee, CPhA targeted 28 bills in which it will
actively engage. Please visit CPhA’s website at
www.cpha.com to view CPhA’s position and
obtain further information on these bills.

Save Time, Learn Online,visit
www.cpha.learnsomething.com
Pharmacists and pharmacy technicians now
have access to convenient education and
training tools online. Get all the CE you need
when you want it. Access a complete catalog
of ACPE-approved articles. Topics range from
patient health issues and natural medicine to
pharmacy tech issues.
• No forms to mail and immediate access to

transcripts
• Print articles and read offline, take your CE

quiz online, get your statement of credit
immediately

• Read articles for FREE by sampling them
from the Catalog Page

• Pay only when you want CE credit

www.cpha.learnsomething.com
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Dates to
Remember
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April 1 - April 5, 2005
APhA Annual Meeting
Orlando, FL
For information, visit www.aphameeting.org

or call 800-237-APhA (2742)

A current event calendar is available on
the San Diego County Pharmacists As-
sociation website at www.sdcpha.com.

www.sdcpha.com
www.cpha.com

Your pharmacy resources on the internet!
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CPhA Outlook 2005
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By Poonam Patel, Pharm.D., MBA, FCPhA

California Pharmacists Association’s (CPhA) Outlook
2005 Meeting was held at the Marriott Hotel in Downtown
San Diego from February 17th through February 20th, 2005.
As always, the meeting provided the attendees the opportu-
nity to network, reconnect with old friends, earn continuing
education credits and have fun.  SDCPhA delegates included
Bob Graul, Victoria Aldridge, Katie Wilkins, Jason Kim and
Poonam Patel. The House of  Delegates’ sessions passed
policies ranging from drug product labeling to complemen-
tary and alternative therapies.  In addition, new business items
addressing issues such as Controlled Substance Utilization
Review and Evaluation Systems, tech-check-tech, and OTC
compounding were discussed and referred back to the ap-
propriate committee for review during this upcoming year.

The San Diego County Pharmacists Association was once
again a leader during the Awards Session where it was rec-
ognized as one of the best local associations in the state by
receiving the Chapter of  Excellence Award.
Additionally, Christopher Woo, Pharm.D.
was recognized as the 2005 CPhA Phar-
macist of  the Year.  This award is given to
a pharmacist who has excelled profession-
ally and has demonstrated great leadership.
During the House of Delegates final ses-
sion, Helen Park was elected as the new
Speaker-Elect and Poonam Patel and Helen
Park were elected as CPhA Delegate to
the American Pharmacists Association
House of  Delegates.  Bob Graul was
elected to the California Pharmacists Po-
litical Action Committee Board.  Chris
Woo was recognized as a continuing part
of the #1 Club for having recruited at least
three new pharmacist members during the past year.  Helen
Park was also named as a Fellow of  CPhA.  UCSD School
of  Pharmacy student Daniel Ford was awarded the Robert
Johnson Scholarship.  Another UCSD student, Carissa
Brewer tied for first place in the patient counseling compe-
tition.  Finally, Herman Curtis and Charles Kakos were rec-
ognized as Lifetime members of CPhA.

Channel 10 News covered the Outlook meeting and
interviewed San Diego pharmacists Bob Graul and Helen
Park regarding medication use and misuse as well current
controversy over COX 2 inhibitors.  The footage aired on
Friday, February 18th during the evening news.

SDCPhA is a very active local association full of leaders
that is being recognized annually at the state level for the
activities and leadership.

Region 8 Trustee Report
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By Helen K. Park, Pharm.D.,FCPhA

The Board of  Trustees held its first meeting under the
direction of President George Pennebaker during Outlook
2005.  CPhA will continue evolving over the course of 2005.
A priority for our new CEO, Lynn Rolston, and President
Pennebaker is to visit all of  the local associations by year’s
end.  The goals of this outreach program include member-
ship retention, leadership development and local association
support.

The Academy of  Students of  Pharmacy (ASP) will be
renamed as the Academy of  Student Pharmacists (ASP); the
change follows APhA’s decision to change the name of  its
student membership category.  Members of  CPhA’s ASP
met during Outlook 2005 and unanimously agreed to the
name change.

CPhA had a fiscally challenging year in 2004, mainly due
to events associated with our subsidiary companies and a
decrease in membership.  On March 4, 2005, CPhA’s Board

of  Trustees convened at an emergency
meeting in Sacramento to approve the sale
of  its for-profit subsidiary, Pharmaceuti-
cal Care Network (PCN).  The following
is a summary of the official press release
from NMHC.

On March 7, 2005, CPhA’s for-
profit subsidiary, Pharmaceutical Care
Network (PCN) was sold to National
Medical Health Card Systems, Inc.
(NMHC) for $13 million.  PCN had a
pre-tax loss of $2.5 million at the end of
2004 in addition to some unexpected at-
trition in its client base.  NMHC has com-
pleted six prior acquisitions in the past four
years prior to PCN and now positions it-

self as a major player on the west coast with the acquisition
of  PCN.   The sale also includes PCN’s proprietary
MedIntelligence® system, a unique drug-utilization-review
platform.

Jim Smith, NMHC president and chief executive of-
ficer, stated, “The acquisition of PCN provides NMHC with
a number of important strategic and financial benefits, in-
cluding: the addition of 1.3 million lives; an expansion of
our West Coast presence; an enhanced expertise in the growing
and attractive managed Medicaid market; strong clinical ar-
rays and tools; and the acquisition of MedIntelligence® sys-
tem.  We expect PCN’s expertise in managed Medicaid will
position NMHC to pursue this growing market, and PCN’s
strong clinical array will expand our capabilities to benefit
existing customers.”
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Outlook Award Winners

SDCPhA Chapter of Excellence

Chris Woo
2005 Pharmacist of  the Year

#1 Club

Helen Park
CPhA Fellow

Herman Curtis
Lifetime Member

Charles Kakos
Lifetime Member
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UCSD - Skaggs School of Pharmacy
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By Paul Morris, UCSD Student Pharmacist, Class of  2007

With the addition of a third class to the newly renamed
Skaggs School of  Pharmacy, it has allowed students to get
involved in a broader range of activities, including volun-
teering their services to the local community and interacting
with local pharmacists in the area.  Students have the ability
to take part in events such as Operation Diabetes, Heart-
burn Awareness, or volunteer work in the student-run free
clinics in Pacific Beach and Downtown San Diego.  This
helps expose students early in their training to a wide variety
of  community pharmacy experiences and allows them to
apply the information that they are learning in the classroom
to some real world applications.

On February 26, Linda Ngo had the opportunity to
participate in a HTN screening on campus put on by Kappa
Psi.  “I  believe that holding such events allows student phar-
macists to reveal to the public that pharmacists have various
services to offer as healthcare professionals that are not ‘di-
rectly’ related to dispensing medication.  Additionally, it al-
lows students to utilize the skills and knowledge that they
studied in the classroom setting, such as patient assessment
and counseling, in a more practical setting.”

Outlook 2005, which was recently held in the San Diego
area, allowed students to interact with local pharmacists and
other schools while learning about current issues in pharmacy.
Rani Dibbini saw Outlook as “another amazing opportunity
to get involved and educated about statewide issues that will
be affecting our future in pharmacy.  I feel as though these are
the opportunities that students need to take advantage of in
order to fully immerse ourselves in the pharmacy profession.
I had a great time networking with other pharmacy students
as well as pharmacists throughout the state.”

Lastly, I would like to congratulate our own Carissa
Brewer.  She recently tied for first at the Patient Counseling
Competition held at Outlook and will be going on to com-
pete at the national level in Orlando!  Good luck Carissa!

Prescription Discount Card “Fraud”
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By Ed Meinardus

It was only a matter of time until the claim of fraud
would be leveled at the providers of Medical Discount Cards
targeted for Seniors. The March 14th Edition of  the Na-
tional Enquirer, hardly a scientific publication, but widely
read by seniors, outlines the situation where people are bilked
into thinking the cards are cheaper than their current insur-
ance. Discounts that are advertised to be as high as 80 per-
cent, are in reality as low as 5 percent.  The article correctly
advises users to check with their Pharmacy. These plans are
spreading like “poison oak”. It would be nice if every Phar-
macist were like “Argus” and could be a watchful guardian
over their customers health insurance, but such is not the
case. When a customer mistakenly uses the bogus discount
card and finds out several refills later that they should not
have used it, guess who takes the heat?  Legislation will have
to be passed that forbids these unethical companies from
using weasel words like “benefits”, “health plan”, and “pro-
tection” that consumers interpret as insurance. Does a Phar-
macist who has access to Insurance plan information have
the obligation to impart this information to the customer?
Could a charge of professional malfeasance be in order as
we stand under the “Discount Card” banner?

Left: SDCPhA receives the Chapter of Excellence award at Outlook 2005.
Above: Chris Woo is congratulated by Lynn Rolston, CEO of  CPhA, after
receiving the CPhA 2005 Pharmacist of  the Year Award.



Name License # 

Pharmacy/Practice Site Name 

Practice Address City, State, Zip 

Home Address City, State, Zip 

Work Phone Home Phone FAX E-Mail Address 

Preferred mailing address: � Home  � Practice

Pharmacy School  Degree Grad Year 

Recruited by 

ACADEMY MEMBERSHIP (one FREE academy with your membership; each additional academy, add $25 to dues total)
� Academy of Employee Pharmacists (choose one) � Academy of Hospital Pharmacists

� Staff  � Manager � Academy of Long Term Care
� Academy of Pharmacy Specialties (choose one) � Academy of Pharmacy Owners

� Academician � Nuclear � Government � Academy of Pharmacy Technicians
� Industry � Correctional Facility � Academy of New Practitioners
� Other (Free to pharmacists practicing less than five years)

PAYMENT OPTIONS: � Pharmacist Member--CPhA plus Local Association $390.00
� Technician Member--CPhA plus Local Association $125.00

� I would like my annual membership dues deducted from my � Checking*  � Savings*  � Credit Card on a monthly basis. (*To use this
option, you must attach a voided check or deposit slip. Your annual renewal amount will be divided into 12 equal monthly payments.)

� Check Enclosed  or  � Charge (circle one)                Visa                  MasterCard         American Express

Credit Card Number Expiration 

Signature Date 

Fax this application to CPhA at (916) 779-1401, or mail to 4030 Lennane Drive, Sacramento, CA 95834.
You may also apply online at www.cpha.com.
Questions? Call 916-779-1400 x334

TTTTTakakakakake a look are a look are a look are a look are a look around...ound...ound...ound...ound...
Membership in CPhA has never
been so important as it is today.

Become a part of the energy and efforts of CPhA to help promote and
protect the professions of pharmacy. There has never been a more

crucial time for ALL pharmacy professionals to get involved in CPhA.

Join CPhA today and begin to receive all the benefits of membership immediately.
(See back for list of benefits)

Help Secure your Profession in this ever
changing world - JOIN TODAY!
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Benefits of CPhA Membership
� Aggressive legislative lobbying for pharmacy issues. Visit our website

at www.cpha.com for recent victories & updates!

� Quarterly Journal California Pharmacist & bi-monthly Insights.

� Access to the Members-Only areas of www.cpha.com including
online Insights publication.

� Access to CPhA staff for professional issues.

� 12 hours free CE annually through our publications, up to $120.00
value. Discounted CE is also available for Pharmacists and Techni-
cians online from our website at www.cpha.com.

� Discounted registration fees for CPhA meetings/conventions, up to
$200.00 annually.

� Savings on publications and products sold through CPhA
Publications Department, and online at www.cpha.com.

� Reduced personal/business insurance lines with CPhA Insurance
Services.

� Discounted online employment advertising and reduced rates in
Insights and California Pharmacist.

� Cellular service savings, up to $200.00 value with member benefit
through Sprint PCS. Reduced phone and monthly package rates.

� Up to 10% in discounts on Thrifty Car Rental and access to
Thrifty’s Blue Chip Program.

� Internet service savings, up to $140 a year, through Coastal Web
Online (includes local internet access, up to 4 accounts, email and
the prestigious @rph.net moniker).

� Savings on Technician publications and products including the new
Pharmacy Technician Training Program CD from PassAssured.

California Pharmacists Association
4030 Lennane Drive, Sacramento, CA 95834

(916) 779-1400  -  (916) 779-1401 FAX
membership@cpha.com  -  www.cpha.com
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Update on COPD CE held
on January 27, 2005 held
at Donovan’s Steak and
Chophouse in La Jolla.

Above: Chris Woo, Jody Stewart and Steve Gray accept
their #1 Club Awards. The #1 club is for those members
of CPhA that recruit more than five new members to
CPhA throughout the year.

Below: Chris Woo with his family after accepting the
CPhA Pharmacist of  the Year Award. Right: Chris
Woo’s gracious 2005 Pharmacist of  the Year accep-
tance speech at Outlook in San Diego.



San Diego County Pharmacists Association
Post Office Box 720812
 San Diego, CA  92172-0812

ADDRESS CORRECTION REQUESTED

Clint Testa
Co-Newsletter Editor
electronictrader@cox.net

Joy Harada
Co-Newsletter Editor
haradaja@hotmail.com
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Pharmacists…The Other White Coat!
The California Pharmacists Association (CPhA)
in partnership with the Pharmacy Foundation
of California (PFC) launched a radio campaign
(Pharmacists…The Other White Coat!). The :15
and: 30 second ads are designed to promote
the capabilities of  pharmacists by raising aware-
ness of  their roles and qualifications.  Both ads
began airing in August 2004 in the San Diego
and Sacramento markets and have proven very
successful and memorable!

To listen to the actual radio ad, log onto
www.cpha.com and click on the radio icon.

Due to overwhelming response and success of the
Pharmacists…The Other White Coat! ad, CPhA has se-
cured incredible advertising rates throughout Califor-
nia to expand the project into markets throughout Cali-
fornia.

This ad can be customized for your Pharmacy
or Organization. This is a fantastic opportunity to
promote your business and the role of  pharmacists at
incredible rates.

To learn more about this opportunity, call Bill Bra-
dley at 916-779-1400 x: 317.

The 30 second ad airs as follows:
“Ever wonder how pharmacists are able to read

your doctor’s handwriting on your prescriptions?  Well,
it just so happens that they actually speak the same lan-
guage and talk directly with your doctor.  That’s right.
With similar medical training, your pharmacist and doc-
tor act as partners in your health...working together to
coordinate your prescriptions so you don’t experience
dangerous drug interactions or side-effects.  Yeah, your
pharmacist does a lot, even before you pick up your
prescription.  Pharmacists...The Other White Coat!”


